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Background
information




About the Capstone

 Time: Dec 2023 — Feb 2024

 Goals:

« Study the languages used in the core feature labels of Vietham's top
consumer banking apps.

* |dentify UX Writing considerations for later stages.

e Questions

* Do we need English to launch alongside Vietnamese for the app in
Vietnam?

* What issues might we encounter if we directly use our current core
information architecture labels (in English) to launch in Vietham?
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Bank ranking
research




Top banks in Vietnam

» Two different types of ranking:

* Vietnam commercial bank
» Ranking banks in general
 Private joint-stock bank
* Only ranking private banks

* Main criteria
* Financial capability
» Media reputation
« Survey results

X
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TOP 10 NGAN HANG TMCP TU NHAN UY TiN
\

tecicomeank €9 NGAN HANG TMCP KY THUONG VIET NAM

NGAN HANG TMCP NGOAI THUONG VIET NAM

Vietcombank

VietnBank™  NGAN HANG TMCP CONG THUGNG VIET NAM VY VPBank NGAN HANG TMCP VIET NAM THINH VUONG

NGAN HANG TMCP KY THUONG VIET NAM ACB NGAN HANG TMCP A CHAU

NGAN HANG TMCP BAU TU VA PHAT TRIEN VIET NAM 7 TPBank  NGAN HANG TMCP TIEN PHONG

NGAN HANG TMCP QUAN B vIB'®  NGANHANG TMCP QUGC TE VIET NAM

HDBank = NGAN HANG TMCP PHAT TRIEN TP. H CHI MINK

N/ VPBank  NGAN HANG TMCP VIET NAM THINH VUONG

AGB  NGANHANG TMCP A CHAU Sacombank  NGAN HANG TMCP SAI GON THUONG TiN

FASHB  NGAN HANG TMCP SAI GON-HA NOI

9idi phép phi hop

D% NGANHANG NONG NGHIEP & PHAT TRIEN NONG THON VIET NAM

AGRIBANK

7 TPBank  NGANHANG TMCP TIEN PHONG

M\ MSB  NGAN HANG TMCP HANG HAI VIET NAM

VIB'™  NGANHANG TMCP QUAC TE VIET NAM @) SeABank  NGAN HANG TMCP BONG NAM A

Ddnh gid tai chinh () Didnh gid truyén thong * Hinh gid quakhdo:

Viethamese commercial banks Private joint-stock banks

X
tyme Part of TymeGroup Strictly confidential. All Rights Reserved. n



03

Information
architecture (IA)
labels research




Screenshots

« 5 of the top banking apps: ACB, Techcombank, VIB, Vietcombank, and VPBank

» Features
« Landing page
» Transfer flow
« Saving accounts

« Checking
* Where to switch EN/VI
 |A labels (entry/non-entry points)

X
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Findings

According to the research of
Vietnamese banking apps...

14/16

Have both EN and VI
Default state: VI

X
tyme N Part of TymeGroup

Banking app Vietnamese English

Sacombank

Vietcombank

Techcombank

VPBank

Agribank

VietinBank

TPBank

HDBank

SeABank

LPBank No (But not 100%
sure because |
didn’t have an
account to access
the Settings page)

Default state

Vietnamese

Vietnamese

Vietnamese

Vietnamese

Vietnamese

Vietnamese

Vietnamese

Vietnamese

Vietnamese

Vietnamese

Vietnamese

Vietnamese

Vietnamese

Vietnamese

Vietnamese

Vietnamese

Vietnamese
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EN/VI switch

17:02 4

“VPBanl N=O

Have a nice day!

=
® &
Transfer QR Pay
7
ATM Support Notifications

=) Credit card installment
C Interest rate from 0.5%

X
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(
2‘\  dm

! Gdan két vuon tim
Khai nien Thinh vugng

Login

EN/VI switch

Password

Login

gifee B 8 0

Safe trangaction | QRservicés - Create OTP ' 'WUserguide  Support

@) Search for ATM/branch nearby

11:558

e

ACBOWE

TR 08 |

EN/VI switch

& 0 ¢ 0 &

©

Get OTP

gp Register

Version

Your profile

Balance Notification
Security

Account management
Investment

Language

EN/VI switch

™

6:27

& Language
Tiéng Viét

English

™

EN/VI switch
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Findings (cont.)

Some Vietnamese banking apps have many entry points.

* While others are similar to GoTyme Bank’s

X
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GoTyme Bank IA - Landing page

GoTyme Bank
Landing page
(PH-EN ver.)

Profile (with icon)

Notifications (with icon)

My account (with icon)

Deposit (with icon)

Send / Transfer (with icon)

Scan QR (with icon)

Go Rewards

Go Save

USD Time Deposit

MoreTyme

Go Salary Advance

Buy load

Pay bills

Debit card

Cards for “Tips & promos”

Recent transactions

GGtyme

bank

My account >

P e ¢ Transfer

P 2

Deposit Send [ Transfer Scan QR

Explore LU p rewards

@ Open a Go Save account >
Earn 5%

Savings

= USD Tim< o cpene. -

Buy US dollars, save for a fixed term

MoreTyme -~
Pay in 4 installments

Today 2nd month 3rd month 4th month

Em Go Salary Advance -

Get paid before payday
(3 Buyload &) Pay bills
Debit card =

CARD NUMBER «---

Tips & promos
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1 Vietcombank - Information Architecture

GoTyme Bank IA - Landing page

Profile (with icon)

Notifications (with icon)

My account (with icon)

Deposit (with icon)

Send / Transfer (with icon)

Scan QR (with icon)

Go Rewards

~85

Go Save

GoTyme Bank
Landing page
(PH-EN ver.) voretyme

Go Salary Advance

entry points on

USD Time Deposit

= :@ Vietcombank’s

landing page

Buy load
Pay bills

Debit card

Cards for “Tips & promos”

Strictly confidential. All Rights Reserved.

Recent transactions




a ®

S —

R

Google Pay VCB Rewards

8 e

Lock card VNPAY Taxi Setti

Welcome

CURRENT ACCOUNT

Transfer
)

Open favorite
account number

Accounts
and cards

¢ =4 @

Internal
transfer

Overseas
remittance

Quick transfer
247

Internal transfer D

=

Cash transfer Love sharing

A o]
(=4 =7 o1 )
Quick ScanQRcode  Collection QR Topup
transfer 247

tyme><

Part of TymeGroup

BE vesoun

-
-

Google Pay  VCB Rewards

th

Lucky gift

Bill payment

4

Electricity

=

Internet ADSL
ill

QSQ

Logistic fee

Topup

®

Q ®

o @
€@ €

VNPAY Taxi Setti

e
" B

Lock card

Q &

Transfer Money service
transaction at VNPOST
status

4] El

Water Post-paid
mobile bill

ic =

Medical fees
payment

Tuition fee

VCB - Auto
debit

Others

5] &

Top up i“ Topup agents
(5 folol
i =4 i -] ]
Internal Quick ScanQRcode  Collection QR Topup
transfer transfer 247

e —
=
&6 6

o
& .

Q - VCBDigibank
® 6

Google Pay VCB Rewards Lock card VNPAY Taxi Setti Google Pay VCBRewards Lock card
3 & S &
To| traffic Auto Toy
gzsou nt ! Y PR Savings Automatic
account for funds transfer
children
Card service
Insurance services

& &

Also Savings

aQ &

& @

VNPAY Taxi Setti

Card list/ Debit card Card issuance/
Statement renewal conversion
Insurance fee Buy insurance Insurance
contract
° management °
3 % Investment
Credit card Installment Other card
payment payment service
Credit & % =)
Stock Fund Investment
. Certificates portfolio
Savings & ¥ y ¥
State budget
Loan Loan
grigination repayment settlement
Social Port Pay
insurance infrastructure registration
f j fee payment fees
: Shoppin &
Online savings Cumulative PPing
S (= & B8 © o & & g8 ©
Internal Quick ScanQRcode  Collection QR Topup Internal Quick ScanQRcode  Collection QR Top up
transfer transfer 247 transfer transfer 247

=

Google Pay  VCB Rewards

Shopping

Di chuyén dé
Vi vu khap chén

Online
shopping

é“’}ﬁ

VNPAY Taxi

Book train
ticket

Utilities

&3
Group
Manaaement
] =)
Internal

Quicl
transfer transfer 247

VCBDigibank 9)

- VCBDigibank 9)
- D &= =
& 6 @& €

Google Pay  VCB Rewards

=

g 8 G
@ ¢ @&

Lock card VNPAY Taxi Setti Lock card VNPAY Taxi Setti

Book train Book movie
ticket ticket
Utilities

®3 & &
Q;’ a Group

Claim request Setting
Management Smart OTP
Book flight Book hotel
. .
v = ~
-8 e g
Q @’ Transfer limit VCB Rewards Promotion

Book bus Book flowers

ticket

e &

aa

Friend referral VCB Family Setup account
nickname
Book movie

ticket

- 8 P &

VCB Booking Settings More Utilities
[%] LI © 2020 Vietcombank
Setting
Smart OTP
= i ] = (=4 = g2 ]
ScanQRcode  Collection QR Topup Internal Quick ScanQRcode  Collection QR Topup
transfer transfer 247
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GoTyme Bank IA - Landing page

GoTyme Bank
Landing page
(PH-EN ver.)

Profile (with icon)

Notifications (with icon)

My account (with icon)

Deposit (with icon)

Send / Transfer (with icon)

Scan QR (with icon)

Go Rewards

Go Save

USD Time Deposit

MoreTyme

Go Salary Advance

Buy load

Pay bills

Debit card

Cards for “Tips & promos”

Recent transactions

(IA Practice) Sacombank

Sacombank

57 entry
points
here wow

o/

entry points on
Sacombank’s
“Transactions” page

Strictly confidential. All Rights Reserved.




9:28

BT Bl 96 | 9:29

Giao dich

Search bar

Vao “Glao dich*
dé md thé thanh tosn Visa Debit

G

Smart OTP

QR Code

Khém phd

Truy cdp nhanh

KY NIEM

SACOMBANK

191 - 2083

Vay
tiéu dung

Transfer

& Vaytiéuding

= )
QR Code

Apple Pay

Chuyén tién Nap tién

dién thoai

Q

Thanh than

(®) Search bar here
kéme - instead

Giao dich

X
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R 96 ]

$0

32 NAM THANH LAP

Thanh toan
thé tin dung

©)

a0 dich

oll T G

Nap tién

No search bar

chiing khoan

&=

Nap phi

é

Héa don nudc

VETC/EPASS

Héa don tai chinh

=

Cudéc vién théng -

o

Dién thoqi c6 dinh

(®

Di déng tra sau

truyén hinh cap

Khém phd

Truy cp nhanh

2:56 ol T G
Giao dich ‘“ .

-\ﬁ No search bar

Mua s&m
truc tuyén

Mua vé xem phim
Héa don dién P

Bdo hiém du
lich Liberty

-

. * & o
Mua vé mdy bay

Héa don bao hiém Dat phong

khdch san

Mua vé xe

_

= £y 10

. Mua vé tau Mua thé dién thoai  Loship giao d6 an
Héa don Internet

]

Thanh toén phi
chung cu

5 8 %
~ @
Thé dién
thoai Vinatti

Nap thé 365 - IRIS Vé Gia Ré

Bdo hiéporc

. Dai-ichi Life
® ®

Khdm phd

® ®

v

Dat san - Mua
sam Golf VGS

bat hoa

Giao dich

Truy cép nhanh Giao dich

Trao yéu thudng

9:29

Giao dich

Dich vu ngan hang

Hi

Rt tién M@ tai khoan

thanh todn

-

Vay tiéu dung Tiét kiém

Savings

&
JRBOX

Qua tdng Urbox

®

Khdm phd Truy cép nhanh
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M4 thé nhanh

*

Khdch hang
than thiét

Bat lich hen

©)

Giao dich




GoTyme Bank IA - Landing page

GoTyme Bank
Landing page
(PH-EN ver.)

Profile (with icon)

Notifications (with icon)

My account (with icon)

Deposit (with icon)

Send / Transfer (with icon)

Scan QR (with icon)

Go Rewards

Go Save

USD Time Deposit

MoreTyme

Go Salary Advance

Buy load

Pay bills

Debit card

Cards for “Tips & promos”

Recent transactions

VIBIA

vIB
Landing page
(VI ver.)

viB
Landing page
(EN ver.)

Tiéing Viet

Englsh

Tiéng Viét

English




AV 4 .
bl e Transaction

5B Transfer

#r Offers
i j an QR code

Pay a bill

Transfer
Plus up to 0.4% p.a

Payment

Auto bill payment

Securities transfer

Where to access
term deposit

Trade iDepo

— HAPPY NEW YEAR
Payment request

Transaction

Group transfer

2 5

Account Transaction

2

Transaction

X
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International transfer

Account

Current account

Open credit card

Free annual fee

Online term deposit
Plus up to 0.2% p.a

Term deposit

Account

Strictly confidential. All Rights Reserved.



GoTyme Bank IA - Landing page

GoTyme Bank
Landing page
(PH-EN ver.)

Profile (with icon)

Notifications (with icon)

My account (with icon)

Deposit (with icon)

Send / Transfer (with icon)

Scan QR (with icon)

Go Rewards

Go Save

USD Time Deposit

MoreTyme

Go Salary Advance

Buy load

Pay bills

Debit card

Cards for “Tips & promos”

Recent transactions

Techcombank IA

Hamburger icon (for navigation)

Tai khoan & Thé (with icon)

Techcombank
Landing page
(VI ver.)

Chuyén tién & thanh toan (with icon)
Quét ma QR (with icon)
Rit tién khong thé (with icon

Khém pha san pham (with icon)

Tinh n

Thong bdo

Kham pha ()

Xem chi tit

Hoat dong gan day/Bién dong s6 du

Cai dat giao dign

Kham pha san pham (with icon)

Uu dai (with icon)

Cai dat (with icon)

Quan Iy tai khoan (with icon)

Dau tu (with icon

Ngdn ngir (VI/EN) (with icon)

Gidi thiéu ban bé (with icon)

Tra cru dja chi chi nhanh va ATM

Datlich hen

Tdi nguai khac (with icon)

Gitra c4c tai khon TCB ctia ban (with icon)

Hod don va nap tién (with icon)

Tiét kigm (with icon)

Dau tu (with icon)
Béo hiém (with icon)

Cira hang & dichvyyweh icon)

Techcombank
Landing page
(EN ver.)

Hamburger icon (for navigation) Se

Balance (with icon)

Message (with icon)

Payment requests (with icon)

Find a new product (with icon)

Voucher (with icon]

Balance Notification (with icor

rity (with icon)

bunt management (with ico

Investment (with icon)

Language (EN/VI) (with icon)

Refer & Earn (with icon)

Find branches & ATMs on may

Book an appointment

Sign out

Help & Support

Accounts & Cards (with icon)

Move money (with icon)

Discover products (with icon)

avorites (with icon)

Recent activities/Balance

Customise appearance

Strictly confidential. All Rights Reserved.

o someone else (with icon)

Spend (with icon)

with icon)

Protect (with icon)

updates (?)



Curren

1,033,966

I\\Ikig Transfer

i:l? My favorites (EDD

. o . O_) To someone else Protect
Rewind" where your money is, to [Z]

know "love" is there 4§

Yesterday

In 2023,

your the lov

0

Between my TCB accounts

Bills and Top-up

Your 2023 financial
achievements, in stories
curated just for you! Y

Borrow Stores & services

yan, credit and Vianage your

X
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ACBIA

GoTyme Bank IA - Landing page o

Language switch VI/EN (with toggle button)
Profile (with icon) DA
ACB
ACB Login page Exchange rate (icon only)
Login page Exchange rate (icon only (EN ver.)
(VI ver.)

Notifications (with icon) Rihlccetions Gecncht) n OR

My account (with icon) FAT ) (withicon)

Deposit (with icon)
Send / Transfer (with icon) Chatborluithicon hatbot (with icon)
Scan QR (with icon)

Go Rewards

Go Save

GoTyme Bank
Landing page . e
(PH_EN Ver.) MoreTyme e Apple Pay (with logo)

USD Time Deposit

c (withlogo) taking th log
Go Salary Advance
U dsi danh cho gia dint romotions for & amily (wit
Buy load ACB o Code tuith o ACB OR Code (with icon)
Landing page Landing page
) (VI ver) Chuyén tien (with con (EN ver) sfer (with icon
Pay bills ot (th con
Deblt card Language switch VI/EN (toggle button) Language switch VI/EN (toggle button)
L i
Dia diém (with cor Location (with icon)
Didu khodn & didu kign sir dung (with Tern :
Daing xust (with Logout (w
Cards for “Tips & promos” QR Code (withicon) QR Code (with
' Transfer (with lcon
Recent transactions ) Payment (with icon)
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16:128

@ Good afternoon

»< Available balance
***000 VND

Bank services

w O

Accounts Savings

Other services

Sun Life

Making

Home QR C

all T 27

@ <

ACB Rewards =
2,003 point

Overview

o

Loans

© Family

Prom

17:02 4 e [ £

S, P o
‘l‘v 4 Transfer

- Gan két vuon tim

~— 3

Khai nien Thinh vuong

‘V'VPBankNzO

Pay bills

aJ

i 1
Have a nice day! Unsecured

Overdraft

Login

o) o
5 (]

Transfer QR Pay
- 'Y
ATM Support Notifications Smart OTP
Credit card installment > ire

Interest rate from 0.5%

Main account
dokk kkk KKk D

» ® & &

Term deposit| Cards Loans Redeem

H

Apple Pay Mobile Games
Phone

[ New ) (o Y upfront fec)
=3 o'} ¢

ShopQR Refer
a friend

Instaliment
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VPBank IA

GoTyme Bank IA - Landing page

Language switch VI/EN

Language switch VI/EN

Profile (with icon)

Login (with icon)
Dang nhap (with icon) VP Bank
VP Bank Login page
Login page (EN ver.)
(V| ver.) S ATM (with icon)
My account (with icon) ATM (with icon) . .
Suppor

Hb trg (with icon) H!

Notifications

Transfer (with icon)

Notifications (with icon)

Théng bao (with icon) )
Smart OTP (with icon)

Deposit (with icon) Smart OTP (with icon)

t card instaliment
Tré gop thé tin dung

Send / Transfer (with icon)
Scan QR (with icon)

Go Rewards
Search bar
Search bar

Go Save

Transfer
Chuyén tién (with icon)

GOTyme Bank Tién gui (with icon) e el i

USD Time Deposit

Landing page
(PH-EN ver.) Moretyme i

Redeem (with icon)

Cards (with icon)

h icon)

Go Salary Advance
Pay

Thanh toan hoa don (with icon)

Appre ray (With icon)

Buy load

Mobile Phone (witl

Dién thoai di dng (with icon) VP Bank
Landing page Game
(EN ver.)

Pay bills VP Bank
Landing page Gam

Debit card (V1 ver.) Thaiu chitin chap (w

vith icon)

Unsecured Ov

ShopQR (with icon)

ShopQR (with icon)

Refer a friend (with icon)
Gidi thigu ban beé (with icon)

Tr gop thé tin dy

g (with icon)

Quang céo (10+)

Séin qua ngay

Trang chu (with icon)

Account (with icon)
Tai khoan (with icon)

QR code (icon only)

Cards for “Tips & promos” QR code (icon only)

Notification (with icon)
Théng béo (with icon)
Recent transactions More (with icon)

MG réng (with icon)
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16:128

@ Good afternoon

»< Available balance
***000 VND

Bank services

w O

Accounts Savings

Other services

Sun Life

Making

Home

oll T 27
@ <

ACB Rewards =
2,003 point

Overview

o

Loans

© Family

Promotic

17:02 4

“/"VPBank N2O

~!  Gan két vuon tim
Khai nien Thinh vuong

Have a nice day!

Login

O

Transfer

e 'Y .

Smart OTP

Support Notifications

= Credit card installment
c Interest rate from 0.5%

.

(( poia- )

Transfer

£l

Pay bills

aJ

Unsecured
Overdraft

Home

Main account

M AR RN

Term deposit Cards

Apple Pay

e
)

ShopQR

Loans

4

Mobile
Phone

[ Hot
R

Refer
a friend

Redeem

Games

&

Instaliment
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Terminology
research




Terminology research findings

« Some labels from GoTyme Bank might be reusable in Vietnam.

* Viethamese apps:
* “Topup / Top up / Top-up” instead of “Buy load”
» “Accounts” instead of “My account”

X
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My account

Deposit

Send / Transfer

Scan QR
Debit card
In-store deposit

Withdraw

Pay bills

Buy load

X
tyme N Part of TymeGroup

Accounts = only
regular accounts

No equivalence

Transfer

QR Code

No equivalence

No equivalence

“Payment”, not “Pay

bills”

No equivalence

VPBank

Account = Only
regular accounts, but
Minh mentions that it
might be because she
doesn't use any
savings or insurance.

No equivalence

Transfer

[QRicon only]

No equivalence

No equivalence

Pay bills

No equivalence

Techcombank

Accounts / Current
Account = "Current
Account" only has
regular account |
"Accounts and Cards"
actually also include
"Save & Invest",
"Loan", and "Protect".

No equivalence

Transfer (header
label, not button label)

Scan QR

Only see Credit card,
but maybe depending
on individual's
settings

No equivalence

Cardless Withdrawal
= Quite different

Bills and Top-up

Bills and Top-up

Vietcombank

CURRENT ACCOUNT
= "Account" includes
Save and Invest

No equivalence

Transfer (header
label, not button
label), but there are
different kinds of
transfer for entry
points

Scan QR code

Debit card

No equivalence

No exact equivalence,
more like specific
kinds of withdraw =
but just transferring
from saving accounts
to regular accounts

Bill payment (header

label, not button label)

Top up/Topup

Current account =
"Account" includes
savings, but "Current
account" only
includes regular
account.

No equivalence

Transfer

Scan QR code

Card (They also use
Debit card, though
very short)

No equivalence

No equivalence

Payment

Topup (not exact
same but similar)

Strictly confidential. All Rights Reserved.




Terminology research findings

« According to the research...




My account

Deposit

Send / Transfer

Scan QR
Debit card
In-store deposit

Withdraw

Pay bills

Buy load

X
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Accounts = only
regular accounts

No equivalence

Transfer

QR Code

No equivalence

No equivalence

“Payment”, not “Pay

bills”

No equivalence

VPBank

Account = Only
regular accounts, but
Minh mentions that it
might be because she
doesn't use any
savings or insurance.

No equivalence

Transfer

[QR icon only]

No equivalence

No equivalence

Pay bills

No equivalence

Techcombank

Accounts / Current
Account = "Current
Account" only has
regular account |
"Accounts and Cards"
actually also include
"Save & Invest",
"Loan", and "Protect".

No equivalence

Transfer (header
label, not button label)

Scan QR

Only see Credit card,
but maybe depending
on individual's
settings

No equivalence

Cardless Withdrawal
= Quite different

Bills and Top-up

Bills and Top-up

Vietcombank

CURRENT ACCOUNT
= "Account" includes
Save and Invest

No equivalence

Transfer (header
label, not button
label), but there are
different kinds of
transfer for entry
points

Scan QR code

Debit card

No equivalence

No exact equivalence,
more like specific
kinds of withdraw =
but just transferring
from saving accounts
to regular accounts

Bill payment (header

label, not button label)

Top up/Topup

Current account =
"Account" includes
savings, but "Current
account" only
includes regular
account.

No equivalence

Transfer

Scan QR code

Card (They also use
Debit card, though
very short)

No equivalence

No equivalence

Payment

Topup (not exact
same but similar)

8/11

don’t have “Deposit”

I YAR

don’t have “Withdrawal”

Strictly confidential. All Rights Reserved.




GoTyme

Sacombank

Agribank

MBBank

VietinBank

X
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Account/My account

Has “Quan ly thé va

to “Card and account
management”) = My
bank only has regular
accounts = Not 100%
sure if this section
also has saving
accounts, but most
likely no insurance.

“Tai khoan” has both
“Tai khoan thanh
toan” (translated to
“Regular account” - |
assume?) and “Tai
khodn tiét kiém”
(translated to “Saving
account")

Has “Account”, and
“Manage cards” = But
needs account to
check inside.

Accounts = include
Current Account (only
has regular accounts)
/ Savings / Loans

Withdraw (App) Withdraw (ATM)

Has “Rut tien”
(“Withdraw” in
Vietnamese - no
English version), but
it's for transferring
from one account to
another

Withdraw (English) /
RUt tién (Vietnamese)

The ATMs use “Rut
tien” as “Withdraw".

Has “Rut tien ATM ¢ ATMs have “Rut

(translated to “ATM tién bang

Withdrawal”) entry
point. Also, it has
“Thanh toan"
(translated to
“Payment")

(translated to
“Withdraw using
code”- this is
about creating a
number code to
type on the ATM
screen, NOT using
QR codes)

MB Bank also has
“RUt tién tai Quay
VNPost"
(translated to
Withdrawal at
VNPost counter”

ATMs have “Rut tién
(translated to
“Withdrawal”).

Only has “Withdraw
savings account”.

ATMs have “Rut tien"
as “Withdrawal”. They
have different options
for “Rut tién",
including “Méc dinh”,
“Tiét kiém”, “Tien gu
“Tin dung”.

No equivalence

Deposit (App)

Sacombank =
Actually has “Nap ttr
thé ngan hang khac'
(can either typing
manually or scanning
cards) and “Nap qua
Internet Banking"

Different kinds of
“Nap tién", but (so
far) all for “Topup"
not “Deposit"
They also have

n truc
tuyén", translating
to “Online deposit"
But the app has
“Tién guri truc
tuyén" = Not sure
if it is the same.
But the app also
has “Gri tien
mimng" =
translated to
“Send gift money”.

N/A

Only “Deposit to
securities trad..."? =
But only show trade
providers

Deposit (ATM)

Cash deposit
(English) / Nap tien
(Vietnamese)

Agribank ATMs
actually use “Guri tien"

translated to “Send"

ATMs have “Nop tien"
(translated to
“deposit”)

ATMs have “Gtri tiét
kiém" (translated to
“Transfer in to Saving
account”) and “Nop
" (translated to

Deposit”) = We need
to be careful about
Vietnamese
terminology.

No “Deposit” on the
ATM machines.

In-store deposit

N/A

/11

don’t have “Deposit”

10/13

don’t have “Withdrawal”

16/16

don’t have “In-store deposit”
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GoTyme

TPBank

HDBank

SHB

MSB

SeABank

LPBank

Account/My account

Actually doesn’t
have the term “My
account” or
“Account” =
interesting
Regular accounts
(not exact word on
the screens) and
Savings go
separately

“Téng cd” (Total
amount) have both
“Tai khoan thanh
toan" (Payment
account) and “Tai
khoan tiét kiém”
(Saving account). =
The terminology is
different from
“Account” / “My
account”.

N/A

N/A

¢ Has "Accounts” but
need an account
to check inside.
Has a separate
entry point for
“Insurance &
Investments” =
also need an
account to check
inside.

Has “Quan ly Tai
khoan" (Manage
account in English),
but cannot check
inside with no
account.

Withdraw (App)

No equivalence

N/A

N/A

MSB app has “Rut tien
bang ma" (translated
to “Withdrawal by
using code”). =
Different from what
we are looking for

Has “Cash withdraw”,
but need an account
to check inside.

Has “Nap/Rut tien"
(Deposit/Withdraw in
English) (1 entry point
only) on the landing
page. = 4 different
kinds of withdrawal.

Withdraw (ATM)

TPBank LiveBank
machines have “Rut
tien” (Withdrawal).

HDBank ATMs
automatically appear
"withdrawal amount”
options without any
entry points before
that. = But if we go to
“GIAO DICH KHAC -
OTHER
TRANSACTIONS” (the
ATMs appear both EN
and VI for each text
field) entry point =
The ATMs have “RUT
TIEN - Cash
Withdrawal”, but don’t
have “Deposit” at all.

The ATMs have “Rat
tien" (Withdrawal).

The ATMs have “Rut
tien" (Withdrawal).

The ATMs have “RUT
TIEN" for Withdrawal.

The ATMs have “Rat
Tién” for Withdrawal.

Deposit (App)

No equivalence

N/A

N/A

MSB app has “Nap
tien" but not sure if
that's Deposit or
Mobile Topup.

The app doesn’'t have
any kinds of deposit.

Has “Nap/Rut tien"
(Deposit/Withdraw in
English) (1 entry point
only) on the landing
page. = 6 different
kinds of deposit, but

not “In-store Deposit”.

Deposit (ATM)

TPBank LiveBank
machines have “Nop
tién” (Deposit).

The ATMs don't have
“Deposit”.

The ATMs don't have
“Deposit”.

The ATMs don't have
“Deposit”.

The ATMs don't have
“Deposit”.

The ATMs don't have
“Deposit” (old
machine only so I'm
sure about the new
ones).

In-store deposit

N/A

N/A

N/A

N/A

N/A

N/A

8/11

don’t have “Deposit”

I YAR

don’t have “Withdrawal”

16/16

don’t have “In-store deposit”
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Vietnamese words
can be long

« Concision/Precision
challenge

 Design layout when
switching languages

X
tyme N Part of TymeGroup

GCGtyme

bank

My account >

P---o»,,(

r 2

Deposit Send [ Transfer Scan QR
Explore y ewards

Open a Go Save account -

Earn 5% interest yearly

0\ USD Time Deposit >

Buy US dollars, save for a fixed term

MoreTyme -~
Pay in 4 installments MoreTyme

Today 2nd month 3rd month 4th month

Em Go Salary Advai English version
Get paid before payday

2 Buy load &) Pay bills

Debit card

CARD NUMBER «---

Card.
header

Recent trans

e
bank

Tai khoan >

Pc-.-»,,(

+ 2

Nap tién Chuyéntién Quét ma QR
Kham phé y ewards

MG tai khoan tiét kiém -

Nhan 5% Iai suat mdi nam

0\ Gui tiét kiém USD -

Ban c6 5 tai khoan dang hoat dong

MoreTyme -
Mua tra gop MoreTyme

Homnay Thangthr2 Thangtht3 Thangthut4

. U’ng lu’dng N Uneven layout
E Nhan trudc tién lusng

* Nap tién dién tho | Thanh toan hoa d

Thé ghing

CARD NUMBER «---

header

Giao dich gan

GCGtyme

bank

Tai khoan >

Nap tién Chuyéntién Quét ma QR
Kham phé \.y rewards

MG tai khoan tiét kiém -

Nhan 5% Iai suat mdi nam

0\ Gui tiét kiém USD -

Ban c6 5 tai khoan dang hoat dong

MoreTyme -
Mua tra gop MoreTyme

Homnay Thangth2 Th” oo T ‘T4
Even layout but
the meanings

are not really

U’ng lwong > Precse
Nhan trudc tién lusng

(3 Thé nap & Hoadon
Thé ghing

CARD NUMBER «---

header

Giao dich gan




Name order
and masking

format

X
tyme N Part of TymeGroup

GoTyme format: First Last

Swipe down to cancel

Transfer to Hai T***

P 2,000.00

2022 0404 1221
GoTyme Bank

£1,901.00

By confirming, you accept and agree to the Terms and
Conditions of Earned Salary Access.

Confirm Earned Salary Access

Vietnamese format: Last Middle First

Kéo xudng dé dong

d 2,000,000 d 99,000 phi

2022 0404 1221
GoTyme Bank

Téng d 1,901,000

B&ng viéc xac nhan, ban da dong y véi Biéu khoan dich
vu vé Ung Lucng.

Xac nhan Ung Iuong

Strictly confidential. All Rights Reserved.




Overlapping words

A single word can be translated to multiple variations.

Deposit: Nap tién / Nop tién / Gi tién

Online deposit: Gwi tién trwe tuyén

Topup / Mobile topup: Nap tién / Nap tién dién thoai
Send / Transfer: Gi tién

Send: Gui

Save / Transfer in (Savings account): Gwi tiét kiém

X
tyme Part of TymeGroup Strictly confidential. All Rights Reserved.



06

Insights
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Insights

* There is a high chance to have both Viethamese and English on GoTyme Bank’s app.

X
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Insights

« Users in Vietnam might be more familiar with a lot of features within an app / a page.
=> Need to have further research

X
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Insights

« Some English words from GoTyme Bank might not work in Vietnamese market. => We
need to have a different English library to launch in Vietnam.

X
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Insights

* Thus, we need to have clear guidelines and be consistent during the building IA,
translating, and writing process.

X
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Summary
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Wrapping up

« According to the research:
» 14/16 Vietnamese banking apps have both Vietnamese and English.
« Some Vietnamese banks’ IAs are more complex compared to GoTyme Bank’s.
* There will be challenges in the translation aspect.

* We need to have clear guidelines in the future.

X
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Appendix
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Links

* Research Figdam:

« Benchmark Banking App Screenshots:

X
tyme Part of TymeGroup Strictly confidential. All Rights Reserved.


https://www.figma.com/file/U6rczzYT4XSdtnupsQq2e2/Capstone---UX-Writing-Internship?type=whiteboard&node-id=0%3A1&t=NMjbOG9kfEjSdErz-1
https://www.figma.com/file/U6rczzYT4XSdtnupsQq2e2/Capstone---UX-Writing-Internship?type=whiteboard&node-id=0%3A1&t=NMjbOG9kfEjSdErz-1
https://www.figma.com/file/BoFDpCyy22IzEP0r8DM7LG/(Guide)-Benchmark-Banking-App-Screenshots?type=design&node-id=140%3A157&mode=design&t=hY9hHL6s7cx9osA3-1
https://www.figma.com/file/BoFDpCyy22IzEP0r8DM7LG/(Guide)-Benchmark-Banking-App-Screenshots?type=design&node-id=140%3A157&mode=design&t=hY9hHL6s7cx9osA3-1
https://www.figma.com/file/BoFDpCyy22IzEP0r8DM7LG/(Guide)-Benchmark-Banking-App-Screenshots?type=design&node-id=140%3A157&mode=design&t=hY9hHL6s7cx9osA3-1

X
tyme N Part of TymeGroup

Bank ranking research

The article mentions
“prestigious”, so it's not
exactly about “popular”

Tiéu chi xEp hang: Quy mé
hoat ddng (Operation
scale), Nang lyc tai chinh
(Financial capacity),
Thanh tyu & Déng gép
(Achievements &
Contributions), San pham
cung cép (Products),
Feedback tirkhach hang
(Customer feedback)

Tam Tran [Design]

Bank ranking research

“Banks are evaluated and
ranked based on three key
criteria: financial
capability as
demonstrated by the most
recent year's financial
statements, media
reputation and survey
results of related subjects
conducted in June 2023.

Popular banks

1. Viet Nam News: (According to HA NOI — The Vietnam

Report JSC):

a. Vietcombank, VietinBank, Techcombank, BIDV,
MBBank, VPBank, Asia Commercial Joint Stock
Bank (ACB), AgriBank, TPBank, and Vietnam
International Commercial Joint Stock Bank (VIB)

. Ten most prestigious private joint-stock banks:
Techcombank, VPBank, ACB, TPBank, VIB, HDBank,
Sacombank, SahaBank (SHB), Vietnam Maritime
Commercial Join Stock Bank (MSB), and SeABank. “

2. Vietnamplus: Top 10 banks in terms of CASA (current
account savings account) as of end Q3 2023 - MB,
Techcombank, Vietcombank, MSB, ACB, VietinBank,
BIDV, TPBank, SeABank, and Sacombank

. Topi (in Vietnamese): 1. Vietcombank = 2. VietinBank
= 3. Techcombank = 4. BIDV = 5. MBBank = 6.
VPBank = 7. ACB = 8. TPBank = 9. VIB = 10. Agribank

a. Also: According to Brand Finance: Top 15 largest
banks in VN: Vietcombank, Agribank, TPBank,
SeABank, Techcombank, HDBank, VPBank, MB,
Sacombank, BIDV, MSB, ACB, LPBank, VIB,
VietinBank

. Tai chinh Tien te (in Viethamese): check images below
for info

Strictly confidential. All Rights Reserved.
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The 2 charts are stated by
Vietnam Report.

Tam Tran [Design]

Ngéan hang thuong mai
Viét Nam = Vietnam
commercial bank

Tam Tran [Design]

Ngén hang thuong mai cé
phan tu nhan = Private
joint stock commercial
bank

Tam Tran [Design]

TOP 10 NGAN HANG THUONG MAI VIET NAM UY TiN

ietcomt ;. NGAN HANG TMCP NGOAI THUGNG VIET NAM
VietnBank®  NGAN HANG TMCP CONG THUONG VIET NAM
recucomeank €9 NGAN HANG TMCP KV THUONG VIET NAM
BID\/°  NGANHANG TMCP BAU TU VA PHAT TRIEN VIET NAM
¥i-MB  NGANHANG TMCP QUAN B0l
N VPBank  NGAN HANG TMCP VIET NAM THINH VUONG
AGCB  NGANHANG TMCP A CHAU
51 NGAN HANG NONG NGHIEP & PHAT TRIEN NONG THON VIET NAM

7 TPBank  NGANHANG TMCP TIEN PHONG
VIB NGAN HANG TMCP QUOC TE VIET NAM

théng (1) finhgid quakhiosdt

TOP 10 NGAN HANG TMCP TU NHAN UY TIiN

recrcomeank €9 NGAN HANG TMCP KY THUONG VIET NAM
N/ VPBank  NGAN HANG TMCP VIET NAM THINH VUONG
AGB  NGANHANG TMCP A CHAU
Y7 TPBank  NGANHANG TMCP TIEN PHONG
VIB NGAN HANG TMCP QUGC TEVIET NAM
HDBank ~  NGAN HANG TMCP PHAT TRIEN TP. H3 CHi MINH
Sacombank  NGAN HANG TMCP SAI GON THUONG TiN
FASHB  NGAN HANG TMCP SAI GON-HA NOI
SN MSB  NGAN HANG TMCP HANG HAI VIET NAM
SeABank NGAN HANG TMCP BONG NAM A

“Céac ngan hang dugc
danh gia, xép hang dua
trén 3 tiéu chi chinh: Nang
Iurc tai chinh thé hién trén
bdo cao tai chinh nam gan
nhat; Uy tin truyén théng
dugc danh gia bang
phuong phap Media
Coding - méa hoa cac bai
viét vé ngén hang trén cac
kénh truyén théng c6 anh
hudng; Khao sat cac doi
tugng lién quan dugc thuc
hién trong thang 6/2023."

Tam Tran [Design]

financial reports, media
coding, surveys = check
further at the top right

Tam Tran [Design]
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Information architecture research

[ms—

Vietcombank - Infor...

. ACB - Information Architec...

O'

VP Bank - Informatio... illlil Illlil

= =
® W K

' VIB - Information Architecture

Techcombank - Information A...

)
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Language and labeling research
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Limitations

« Background project => Time constraint
» Got some delays due to working on other tasks.
* Not enough resources for primary research (e.g. survey and interview).

* Not being able to access some features/sections due to information privacy.
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Timeline

Timeline

19/12 - 20/12
« (Done) Research top apps (2023, and prediction for
2024 - if applicable)
o (Done) Choose the top 5 for research
20/12 » 21/12
« (Done) Practice the research tasks with MoMo and
Sacombank (me)
21/12 > 22/12
¢ (Done) Prepare screenshot guide and announcement
to send to designer
03/01
¢ (Done) Send the info to designers
08/01
¢ (Done) Gather screenshots from the 5 banking apps
09/01
« (Done) Create a comparison table between the 5
banking apps
15/01
¢ (Done) Check BIDV and TPBank with friend
15/01 > 31/01
« (Done) Take a look at YouTube / TikTok tutorials for
several banks
05/02
« (Done) Prepare the (draft) presentation outline
10/01 - 01/02 - 15/02
« (Done) Finish Findings and Insights
 (Done) Reorganize the whole FigJam
19/02 - 04/03
o (Done) Work on presentation slides
23/02
« (Done) First presentation rehearsal
01/03
« (Done) Second presentation rehearsal
05/03
 Final presentation
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