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Background 
information
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About the Capstone
• Time: Dec 2023 – Feb 2024

• Goals:
• Study the languages used in the core feature labels of Vietnam's top 

consumer banking apps.
• Identify UX Writing considerations for later stages.

• Questions
• Do we need English to launch alongside Vietnamese for the app in 

Vietnam?
• What issues might we encounter if we directly use our current core 

information architecture labels (in English) to launch in Vietnam?
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Bank ranking  
research
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Top banks in Vietnam
• Two different types of ranking:

• Vietnam commercial bank

• Ranking banks in general
• Private joint-stock bank

• Only ranking private banks

• Main criteria

• Financial capability

• Media reputation

• Survey results
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Vietnamese commercial banks Private joint-stock banks
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Information 
architecture (IA) 
labels research
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Screenshots
• 5 of the top banking apps: ACB, Techcombank, VIB, Vietcombank, and VPBank

• Features

• Landing page

• Transfer flow

• Saving accounts

• Checking

• Where to switch EN/VI

• IA labels (entry/non-entry points)
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14/16
According to the research of 

Vietnamese banking apps…

Have both EN and VI

Default state: VI

Findings



Part of TymeGroup Strictly confidential. All Rights Reserved. 14

EN/VI switch
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Findings (cont.)
Some Vietnamese banking apps have many entry points.

• While others are similar to GoTyme Bank’s



Part of TymeGroup Strictly confidential. All Rights Reserved. 16



Part of TymeGroup Strictly confidential. All Rights Reserved. 17

entry points on
Vietcombank’s
landing page

~85
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entry points on
Sacombank’s
“Transactions” page

57
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Terminology 
research
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Terminology research findings
• Some labels from GoTyme Bank might be reusable in Vietnam.

• Vietnamese apps:

• “Topup / Top up / Top-up” instead of “Buy load”

• “Accounts” instead of “My account”

• According to the research…
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Reusable words

Might change a bit
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Terminology research findings
• Some labels from GoTyme (e.g. Transfer, Scan QR, Pay bills, etc.) might be 

reusable in Vietnam.

• Vietnamese apps:

• “Topup / Top up / Top-up” instead of “Buy load”

• “Accounts” instead of “My account”

• According to the research…
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don’t have “Deposit”

8/11

10/13 
don’t have “Withdrawal”
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don’t have “Deposit”

8/11

10/13 
don’t have “Withdrawal”

16/16 
don’t have “In-store deposit”
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Translation work
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• Concision/Precision 

challenge

• Design layout when 

switching languages

Vietnamese words 
can be long
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Name order 
and masking 
format
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Overlapping words

• Deposit: Nạp tiền / Nộp tiền / Gửi tiền

• Online deposit: Gửi tiền trực tuyến

• Topup / Mobile topup: Nạp tiền / Nạp tiền điện thoại

• Send / Transfer: Gửi tiền

• Send: Gửi

• Save / Transfer in (Savings account): Gửi tiết kiệm

A single word can be translated to multiple variations.
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Insights
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Insights
• There is a high chance to have both Vietnamese and English on GoTyme Bank’s app.

• Users in Vietnam might be more familiar with a lot of features within an app / a page. 

=> Need to have further research

• Some English words from GoTyme Bank might not work in Vietnamese market. => We 

need to have a different English library to launch in Vietnam.

• Thus, we need to have clear guidelines and be consistent during the building IA, 

translating, and writing process.
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Summary
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Wrapping up
• According to the research:

• 14/16 Vietnamese banking apps have both Vietnamese and English.

• Some Vietnamese banks’ IAs are more complex compared to GoTyme Bank’s.

• There will be challenges in the translation aspect.

• We need to have clear guidelines in the future.



Thanks everyone!
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Appendix
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Links
• Research FigJam: 

https://www.figma.com/file/U6rczzYT4XSdtnupsQq2e2/Capstone---UX-Writing-

Internship?type=whiteboard&node-id=0%3A1&t=NMjbOG9kfEjSdErz-1 

• Benchmark Banking App Screenshots: 

https://www.figma.com/file/BoFDpCyy22IzEP0r8DM7LG/(Guide)-Benchmark-

Banking-App-Screenshots?type=design&node-

id=140%3A157&mode=design&t=hY9hHL6s7cx9osA3-1 

https://www.figma.com/file/U6rczzYT4XSdtnupsQq2e2/Capstone---UX-Writing-Internship?type=whiteboard&node-id=0%3A1&t=NMjbOG9kfEjSdErz-1
https://www.figma.com/file/U6rczzYT4XSdtnupsQq2e2/Capstone---UX-Writing-Internship?type=whiteboard&node-id=0%3A1&t=NMjbOG9kfEjSdErz-1
https://www.figma.com/file/BoFDpCyy22IzEP0r8DM7LG/(Guide)-Benchmark-Banking-App-Screenshots?type=design&node-id=140%3A157&mode=design&t=hY9hHL6s7cx9osA3-1
https://www.figma.com/file/BoFDpCyy22IzEP0r8DM7LG/(Guide)-Benchmark-Banking-App-Screenshots?type=design&node-id=140%3A157&mode=design&t=hY9hHL6s7cx9osA3-1
https://www.figma.com/file/BoFDpCyy22IzEP0r8DM7LG/(Guide)-Benchmark-Banking-App-Screenshots?type=design&node-id=140%3A157&mode=design&t=hY9hHL6s7cx9osA3-1
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Limitations
• Background project => Time constraint

• Got some delays due to working on other tasks.

• Not enough resources for primary research (e.g. survey and interview).

• Not being able to access some features/sections due to information privacy.
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